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How Telehomecare Intervention can Improve Outcomes for 
Patients while also Reducing Healthcare Costs
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Different parts of the world, similar challenges….
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Why Home Health Monitoring (HHM)?

• Strong and growing evidence that HHM programs help clients better understand 
and manage their condition at home, contributing to triple aim benefits
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• HHM also supports key strategies for improving the 
health sector in BC, including:
• Supporting Aging in Place
• Shifting from Hospital‐ to Patient‐centric Care and from 

the acute to primary and community sectors
• Leveraging innovative service delivery options
• Maintaining and improving quality outcomes

• BC had several small pilot programs from 2006 onwards that demonstrated 
positive benefits, but lacked a provincial approach

• Access to a Strategic Investment Fund to support HHM

HHM in BC
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• Government of BC has launched a provincial HHM program
• Objectives of the program are to:

• Implement a standardized provincial HHM platform and protocols
• Enhance telehealth infrastructure to support wide‐scale adoption, scalability and 

extensibility and to extend telehealth to the home
• Target: medium to high‐complexity 

chronic and mental health conditions
• Currently in negotiations with TELUS on 

an agreement to support future phases

Telehomecare

Remote Monitoring and Coaching for 
People with Chronic Disease

Initial Telehomecare Outcomes 2013
Results for the period April to September 30, 2013 indicate a reduction of 43% in ED 
visits and a reduction of 71% in hospital admissions (when compared with the pre-
telehomecare rate)*

*William Osler Health System utilization data review of  first 130 patients in the Central West LHIN Telehomecare Program; September, 2013
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Barwon Health : Australia- Geelong

sites serving 
a population 
in excess of 

500,000

Comprehensive Health Service : Acute, Aged Care, Community, Rehabilitation, Palliative Care

Barwon Health Australia

If weight gain continues at current rates, Australia’s 
obesity levels are expected to be close to 80% by 2025
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• Service Redesign, 
• PrADA Data Availability, 
• Personalised Care Plans

Let’s discuss…
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Home Health
Monitoring

Australia

Ontario, Canada
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What are the biggest challenges 
you had to overcome in the 

implementation of your home health 
monitoring program? What successful 
strategies did you put in place to attain 

your objectives?

What challenges are organizations 
facing to get patients engaged in 
telehomecare programs? What 
strategies can be put in place to 

overcome these challenges?

What are the critical success factors 
for a sustainable, long-term home 

health monitoring program? How do 
we transition patients off telehomecare

programs? Do we need to secure 
additional support for them? British 

Columbia, 
Canada
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