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IIMS: Simple. Synergistic. Strategic.

June 2, 2014

Megan Hunt, Project Director, eHealth, FNHA
Sean Taylor, Telehealth Business Analyst, FNHA

Dr. John Pawlovich, Primary Care Physician, CSFS, NHA

Reaching out to First Nations Communities  
CS 14.1 First Nations Telehealth Expansion Project
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Background
First Nations Health Authority

Historic transfer and transformation of services 

once provided by Health Canada First Nations and 

Inuit Health Branch

First Nations Telehealth Expansion Project 

“Create a fully integrated clinical telehealth 

network” (Action #23 – Transformative Change 

Accord)

FNHA Landscape

 BC covers 944,735 km² of land and water

 Population of 4.5 million people

 Approximate Aboriginal population of 250,000 people (6% of BC)

 203 distinct BC First Nations

 7 Health Authorities (Provincial and Regional)

 8 months old ‐ age of First Nations Health Authority
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What Makes The Project Unique?

 FNHA Directive #1: Community Driven, Nation Based

 Equitable process: all 203 communities invited to participate

 Holistic engagement: Health Directors, health staff, community members, 

Elders and traditional healers, Ministry of Health, health authorities, etc.

 Telehealth 101 & Readiness Assessments

 Mapping and Matching process (addressing community needs!)

 Patient travel analysis (FNHA managed)
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Kwadacha and Tsay Keh Health Centres

Three Corners and Tsay Keh Engagement
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Data Management

Stakeholder and Partner Engagement
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Primary Care

Specialists

Community 
health and 
wellness

Education and Health 
Promotion
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Telehealth Service Model

Telehealth Stories
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Telehealth Stories
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Telehealth Stories
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Question and Answer Period

 Thank you and Questions please

Megan.Hunt@fnha.ca

Sean.Taylor@fnha.ca

http://www.fnha.ca/what‐we‐do/ehealth
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