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ClinicalConnect Today
• Web-based portal that federates data securely and  

in real-time from multiple data sources:
• 61 hospitals (up from 36 hospitals last year)
• 4 Community Care Access Centres
• Oncology Centres
• 2 Provincial Data Repositories (Ontario Laboratories Information 

System and Diagnostic Imaging Repository) 
• Nursing Assessment Repository 

• Available to HSPs in SW Ontario

• Accessible on desktop and mobile devices



3.6M population (about 1/3 of Ontario)
35,000 HSPs at 3,500 Organizations

• 69 Hospitals
• 4 CCACs (Homecare)
• 18 Public Health Units

• 2,900 Primary Care Providers
• 530 Community Health Providers



The Regional Clinical Viewer
• ClinicalConnect (funded by eHealth Ontario) is the Regional 

Clinical Viewer for the connecting South West Ontario 
(cSWO) Program

• Hamilton Health Sciences is the solution provider deploying 
ClinicalConnect across the four South West Local Health 
Integration Networks

• The cSWO Program, also funded by eHealth Ontario, is 
foundational to eHealth Ontario’s commitment to integrate 
electronic health information for all Ontarians 



Usage Data 



Usage on Mobile Devices
• 75% of HSPs are less likely 

to order a duplicate test 
given easier access to current results

• 70% felt more confident in care decisions with 
information at their fingertips

• 80% agree mobile devices provide faster access to 
vital patient info, facilitating quicker consultations, 
diagnostic testing, interventions and transitions
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Expansion Into All Healthcare Sectors
• Attribute increase in usage to:

– Senior Leadership buy-in and support

– Communication to all levels / Champions

– Aggressive change management & adoption

– Training / Follow-up to increase regular usage

– New data integrations bring new interest 

– Contextual launch from host 

– Mobile access 

– Continuous improvement to enhance clinical value



Not Standing Still
• ClinicalConnect becoming ‘one-stop-data-shop’

– Context-aware clinical references 
– Alerts to advise providers that new data is available from 

other source systems 

• Leveraging Province’s federated authentication system
• Evolving auditing/reporting standards 
• Springboard for connecting/supporting many 

“eSolutions” / Patient Interaction & Experience



















Replay scenario with ClinicalConnect















CCAC data  



Key Benefits of ClinicalConnect
Access transcriptions, labs, radiology reports and 

CCAC information for a more complete patient 
picture

Reduce repeat tests and speed treatment  by 
referencing regional investigations in seconds

Less exposure to diagnostic imaging radiation
Fewer medical errors since information is 

electronic



Benefits of ClinicalConnect

Reduced cost 

Financial, emotional & physical

Screen patients from any regional hospital for 
Infectious Diseases so appropriate precautions 
can be taken to protect patients and staff. 



Benefits…
 Accurate and concise electronic information to 

reduce miscommunication 

 Improves patient transition across continuum of care

 Less reliance on patient and family recall

 Improve patient safety/quality patient experience

 Reduce readmissions



Improving the Patient Experience
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