
FEAR OF TECHNOLOGY? 
DON’T BE!



PERSONAL HEALTH IS DIGITAL

Majority of Canadians say that they have used the internet to access 
health information 

Interactive functions (e.g. e-visits, appointment booking) seem to be more 
highly used than stand-alone applications to record data 

39% of Canadians say they are ‘very involved’ in their care

Number jumps to 86% when include ‘involved’ and ‘very involved’ 

70% of those surveyed say they have not received any reminders about 
preventive or follow-up care in the past year

Almost 3 in 4 Canadians believe that if preventive care was 
recommended, then follow-up reminders should be conducted

Paper and Manual Processes will not help these involved individuals!
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CANADIAN TECH STATS

• 56% have Smart phones

• It’s checked on average 127 times a day 

• 44 million health apps downloaded 

• >97 million apps

• #1 app =? 

• “Internet of Healthy Things” 



WITH ALL THIS TECHNOLOGY WHY ARE WE STILL HERE?



E- HEALTH’S GOAL

•Lower the Costs Of Care

•Mobile “Home” Technology 













LOOK AT A FEW OF THE CHALLENGES

• Cranky Clinicians

• Lack of Apps? Better Apps?

• “What physicians really want is mHealth

• that can connect to a interoperable EHR.”

• Security + BYOD + BYOC 

• All these challenges are not too hard to overcome! 



ADDITIONAL CHALLENGES TO TECHNOLOGY

• Missing Strong business cases for clinicians

• Saves time -costs less- a better experience for the patient  (CDC)

• Anticipate changes in the way mHealth will be regulated

• Guidelines for clinical diagnosis using mobile devices (VC )

• Manage the ever-growing stream of data

• All the Real Time Data will require decision support systems

• Anticipate increased patient engagement in healthcare

• Patients are hungry for their own healthcare data



NEXT STEPS FOR INNOVATIVE TECHNOLOGY

• Transform Silo's of “Health Data” into Knowledge

• This drives Health Forward at the Point of Care –

• Hospital – Home – Aged Homes 

• With increased aging comes

• Increased Acuity/Higher Case Loads

• We cannot expect Clinicians to offer Consistent and Efficient Care
without intelligent and immediate feedback IE:(paper wont work)

• “Gut Instincts” & Paper Processes will not manage care 

• GOAL: Business Intelligence at our fingertips 



PRACTICAL TECHNOLOGY ADAPTION

• Wearable Apps Collecting & Sharing Data 

• Virtual Care Delivery Models

• Mobile Dashboards

• Monitor & Alert Clinicians & Practice Managers 

• - using data that is Collected - Viewed anywhere & anytime

• M-Health & E-Health Helping with Care Delivery 

• Health info Exchanges/Portals for CDC & Engagement 



… LOOK AT SMART DEVICES

http://www.engadget.com/2012/07/02/samsung-launches-s-health-

app/



MACHINE ASSISTED AIDS



REMOTE SURGERY



PERSISTENT & PREDICTIVE MONITORING

This all leads us to…



Will this be our true connected 

world? 



BUT WHERE IS THE CONSUMERS VOICE?

• “Those of us who have been on a quest to transform care 
have been standing on a two-legged stool. We’ve 
demonstrated higher quality and lower costs. Missing is 
the visible, vocal citizen-consumer demand. Without it, 
large-scale change will not happen.

Dr. Ira Byock
From New York Times article, Dying Shouldn’t Be So Brutal
January 31, 2015



Canada 

• The population is Aging at it fastest rate

• Home is where people want to be! 

• Home care costs less than the Hospital

• Majority of ALL individuals want to stay home!

• Safer than the Hospital 
• Eliminates the Dangers of Infections

• No Travel / Transfer Hazard

• Easier on the mind 

• I know where I am

• Home cooking = Better Appetites = better nutrition

CONSUMER’S ARE GETTING LOUDER



HOW CAN WE GET THERE? 

• No Quick Answer 

• Long-term - big picture exercise

Many Changes are Inevitable!

• Embrace value-created technology

• Technologies will be created that actually improve people’s 
quality of life 
• Then shift the point of care from hospital to the home

• Cannot continue with Inefficient/Costly Healthcare Eco System



IF THE GOAL IS LOWERING COSTS

• Lets Push Policy Changes Today to help our Future

• Get the Consumers of HealthCare Involved 

• P-Health People? - Change the way you do business

• Don’t Fear Technology Embrace it! 

• Technology Will Positively EFFECT the next generation of 
providers of Care, IF we allow it to

• Technological innovations + Health Care policy 
changes + Adaption of E & M Health strategies…



Will Result in Cost Effective 

home based care 

being our future default …

and expensive hospital-based 
care the exception!



THANK YOU FOR YOUR TIME

QUESTIONS?

Scott R. Herrmann

Director of Mobile Solutions at 

Procura

480-706 -7030

Twitter: @Procura_ScottH

sherrmann@procura.com


