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Integrating the Hospital and Ambulatory setting 

Why is this important?

-Patient Satisfaction

-Patient Safety

-Physician Satisfaction

-Reduce costs



The Typical Scenario 

Hospital Dr. Office



Pains! - Patient Perspective

Patient loses paper order

Fax gets lost

Registration time

Delayed results



Pains! - Physician Perspective

Writing paper order

Re-writing paper order

Using both online and paper systems

Delayed results



Hospitals – What do they want?

Eliminate costly workflows

Streamline efficiency 

Generate more referrals 



Simple solution right?
Bi-directional Order Integration

Results

Physician Office

(NextGen)

Physician Office

(eClinicalWorks )

Outreach Lab

Orders

Hospital HCIS



Bi-directional Order Integration Hurdles

Results

Physician Office

(NextGen)

Physician Office

(eClinicalWorks)

Outreach Lab

Orders

Hospital HCIS

Different Patient MRNs

Different Test Mnemonics

Different Doctor Mnemonics

Different Service Dates



5 Keys to Successful Bi-directional Integration

Physician EMR Integration – Inbound Orders to MT

1. Right Patient

2. Right Order

3. Right Time

4. Right Physician

5. Right Result

Right Visit



The Pain of Non-Integrated Physician Offices:

Patient Care and Safety

• Delay in getting data to clinical decision makers

• Critical exam/lab results not available real-time

Time Consuming/Resource Intensive

• Waiting for information (phone, fax, email, courier)

• Daily management to verify patient, orders, results

Cost

• Large dependency on paper (cost of printing, faxing, etc)

• High resource dependence, interrupted workflow



Physician Office Integration ~ Bi-directional orders and results

Order management – view, modify and re-submit

ADT

Custom
Patient

Matching

Results

Automatic
Patient ID
Updating

Physician Office

(AllScripts)

Clinic

(NextGen)

Summit Provider Exchange



ADT

Automated
Patient Query/

Pre-Reg

Results
Automatic

Patient ID

Updating

Physician Office

(NextGen)

Clinic

Hospital HCIS

Orders Database

Hold Queue

Interface Engine



In Summary:

Physician office integration benefits:

-Patient

-Physician

-Hospital





Summit Healthcare is recognized as an Expert of Integration 

Technology. 

On the web:

www.summit-healthcare.com

By Phone:  

1 781-519-4840 option 168

By Email:  

mdoran@summit-healthcare.com

Thank You!


