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Telehomecare Overview
Evidence & Results 
Panel Discussion
Audience Q&A
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Introductions 



The Ontario Telemedicine 
Network (OTN) is the global 

leader in telemedicine. We’re a 
made-in-Ontario solution for 

healthcare transformation and 
sustainability. 

1,748
OTN SITES

390,906
PATIENTS SERVED

21,477
LEARNING EVENTS

About OTN
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Ontario is embarking on major transformational 
initiatives:

Family Health Teams
Health Links
Excellent Care for All Act
QBPs (bundled care payment)
Integrated Care Programs
Enhanced Primary Care

Transformation in Ontario
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Telehomecare Video

“The program gives me great peace of mind”
‐Ulla, caregiver
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Telehomecare: Patient Centred Care

Patient

Acute Care

THC 
Technology

THC Team

Evidence 
Based Care

Caregivers

Primary 
Care
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Telehomecare: Over 5000 Patients and 
Counting*…

*as of May 1, 2015
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Telehomecare Delivery Model

Host Organization
• Coach & monitor 

patients
• Coordinator, Manager, 

Engagement Lead
• Adoption

Infoway & MOHLTC 
• Funding
• Alignment 
• Benefits 

evaluation

LHIN
• Sustainability 
• Alignment
• Funding
• Oversight
• Integration

OTN
• Project management
• Training & support
• Quality improvement
• Asset management
• Engagement
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Telehomecare Evolution
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Evidence & Results
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Central West LHIN Outcomes
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Before During After 

Acute In Pt & ED Activity Before, During and After Telehomecare

71% decrease in ER visits and a 76% decrease in inpatient admissions.
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Toronto Central - Outcomes
Acute IP & ED Activity Before, During and After Telehomecare
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Patient Satisfaction
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Telehomecare Patient Feedback
“I can’t see why anyone 
wouldn’t want to try 
Telehomecare. It was so 
simple, so enjoyable to 
learn. I’d rather do this 
than leave it to chance. 
It’s my life I’m dealing 
with…I’m looking for just 
a little longevity. It’s a no 
brainer.”

- Ian, Telehomecare 
Patient
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MARTHA
DIDN’T HAVE TO GO TO
THE HOSPITAL TODAY.
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Panel Discussion
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Audience Q&A
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